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The Center for Academic Literacy (CAL) provides one-on-one coaching to support students’ 
development of many different academic competencies, such as analytical writing, critical reading 

and thinking, theological research, effective communication, and other graduate-level 
academic literacies. 

What is coaching? 
At its core, coaching is a conversation. We believe that the give-and-take of conversation produces 
the best non-judgmental space for creative thinking, allowing you to generate ideas, draw 
connections, and look at your project from new angles. 

Coaching is an opportunity for you to sit down one-on-one with one of our coaching staff (either face-
to-face or online) to discuss your project at any stage in your process. Our coaches will help you 
identify and maximize your strengths and identify your areas for growth and strategies for making 
that growth happen. We will collaborate with you to clarify your thought, explore new tools and 
practices, and lay the groundwork for next steps. 

Because our coaching is always conversational, please note that we do not conduct full reviews of 
drafts outside of consultations. We also do not provide pure proofreading. We may be able to 
connect you with other resources that can provide these services, but it is not within the mission of 
CAL to perform such editor-style reviews ourselves. 

Who can use CAL? 
All currently enrolled students in any of Columbia’s degree programs, including exchange and cross-
registered students, are welcome to use CAL’s coaching resources. Students of all skills levels are 
encouraged to take advantage of this opportunity; no matter how strong a writer, reader, or speaker 
you are, we all benefit from having a conversation partner! 

What kinds of assignments are appropriate for a coaching consultation? 
CAL coaching can address a wide variety of academic literacies, which means that nearly* any 
academic assignment may be brought to CAL for a consultation. Difficult readings, classroom 
presentations, research plans, reflection papers, resumés, scholarship applications, study skills, and 
more are all appropriate topics for consultations. We can discuss time management, organization, 
grammar, memorization strategies, audience, and more. 

*Please note that, while our coaches do possess theological degrees that make them familiar with 
your program content, our training is to support you in your skill-based competencies rather than 
course content. Therefore, we do not provide content tutoring. 

What should I bring to a coaching consultation? 
• Your assignment description/expectations/instructions. Always bring your assignment 

description. This is critical. We cannot help you navigate the expectations of an assignment if 
we do not have those expectations available to us.  
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• Specific questions. This helps set the agenda for your consultation. Let your coach know what 
your concerns and uncertainties are so that they can support you with the strategies and 
questions you most feel you need. Your coach will also help you identify other areas that may 
need attention, but knowing what your personal concerns are is an important place to start. 

• Your working draft, if you have one. Please note that you do not need to have a complete 
draft in order to meet with a coach about a writing assignment. In fact, you may want to have 
a consultation before you ever begin writing in order to brainstorm ideas, draw up an outline, 
or hone your thesis statement. Again, we can meet with you at any stage in your process! 

If you are bringing in a lengthy draft, select particular portions that most need 
attention during your consultation (this dovetails nicely with the “specific questions” point). 
By identifying those sections in advance, you help map out a consultation that will use your 
time most effectively. 

How do I arrange a consultation? 
You can book an appointment for either thirty (30) or sixty (60) minutes using WC Online (click here 
for more information), or you can drop in anytime during our consultation hours to see if a coach is 
available. Please note that, while you do not need a scheduled appointment in order to meet with a 
coach face-to-face, we can only guarantee you a consultation if you have booked an appointment in 
advance. Online consultations must be scheduled using WC Online. 

Are there any specific coaching policies I should be aware of? 
Pre-reads. Given the demands on staff time, CAL cannot guarantee that your coach will have the 
opportunity to read material that you send ahead of time. We will do our best to pre-read drafts if 
given the opportunity, but please know that this will not always be possible. 

No-shows. If you do not arrive for your consultation within the first fifteen minutes of your scheduled 
appointment without providing prior notification of delay, the appointment will be marked as a no-
show. If you accrue three no-shows, your WC Online account will be frozen for one week. You will 
need to contact the CAL staff directly to reactivate the account. Please remember that you may 
reschedule or cancel your appointment at any time with no penalty. 

Total coaching time. You may book up to two hours (120 minutes) of coaching time per week. You 
may drop in for additional time without an appointment if others are not scheduled or awaiting 
coaching. 

Who works in CAL? How do I contact the CAL staff? 
Emily Peterson, Director 
Anita Denson, CAL Coach 

Tyler Jones, CAL Coach 

Click here for more information about our 
coaches! 

Email: Writing@CTSnet.edu 
Phone: (404) 687-4633 
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